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The Montcalm Marble Arch Wins 5* AA Award
20 12-11-14

Giovanna Grossi, from the AA presented the award to Sabine Altschaeffl GM, Ramesh Arora MD & Shiraz Lalji Chairman of The
Montcalm 

The prestigious The Montcalm Marble Arch hotel, part of the award-winning The Montcalm Hotel Collection, has gained an
AA Five Star Hotel rating for exceptional service, accommodation, restaurants and spa.  The hotel received a Merit Score of
81% for its luxurious accommodation and public areas, with a range of extra facilities and a multilingual service offering
available. 

Superbly located at the top of Park Lane, The Montcalm Marble Arch has 200 contemporary, elegant rooms and luxurious
suites, all with magnificent bathrooms and rain showers, butler service, 24hr room service and the latest in design and in
room technology.  The hotel has a stunning spa and wellness centre, exceptional fine dining at The Grill restaurant,
brassiere styled cuisine at The Crescent and cocktail bar.

Says Mr Ramesh Arora, MD of The Montcalm “we are delighted our outstanding attention to detail and the teams hard work
has been rewarded in such a prestigious manner.  The Montcalm Marble Arch is superbly run by our excellent General
Manager Sabine Altschaeffl, who, with our outstanding team, ensures every guest’s experience is truly exceptional.’

Says Giovanna Grossi, Group Area Manager from AA Hotel Services: ‘We are delighted to recognise The Montcalm Marble
Arch as a Five Star Hotel. They have worked long and hard and invested heavily to achieve the excellent level of quality
and high standards required to achieve Five Star’.

The Montcalm Marble Arch is the flagship hotel of The Montcalm Group, with other hotels; The Montcalm London City at
The Brewery, The Marble Arch by The Montcalm, London City Suites by The Montcalm, The Montcalm Signature Tower
London City and The Montcalm Finsbury Square (the later two opening 2013).

All of the Montcalm hotels are elegantly designed and beautifully presented, meeting the exceptional standards guests
have come to expect year after year.  From modern to historic building designs, fine dining restaurants to gastro eateries
and pampering spas to state of the art business facilities, The Montcalm Hotel Collection represents luxury lifestyle
redefined.

 

For further information on The Montcalm Hotel Collection please contact;

The hotel received a Merit Score of 81% for its luxurious accommodation and public areas, with a range of
extra facilities and a multilingual service offering available.
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